
 



 
  

 
 
Description: Our preschool helps children bloom, blossom and grow! We focus 
on developing the whole child  physically, emotionally, socially and 
academically  in an age appropriate early-learning environment. Our early 
childhood educators provide a warm and secure atmosphere with five areas of 
focus to help kids meet and exceed developmental milestones: learning, life 
skills, healthy habits, socialization and fine/gross motor skills. 
 
Goals: 

 Impact early learners in a positive way by developing the whole child. 
 Provide environments that support each  individual needs 

and are conducive to learning. 
 Promote inclusion, equity and diversity in the preschool program. 
 Improve practices by leveraging resources and collective impact. 

 

 
  

TOILET TRAINING 
Children should be toilet trained or training by the first day of school. Our 
two-year-old teachers will partner with families to assist in this process 
during preschool hours. This will help to establish consistency between home 
and preschool to increase your child success. 
 

All preschoolers entering our three-year-old and four-year-old classrooms are 
required to be successfully toilet trained by the first day of school. 
Successfully toilet trained means that your child must be able to use the 
bathroom independently and be wearing underwear daily to preschool. 
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 Cold 

 Fever (of any grade): Children whose fever is being treated with a 

fever-reducer such as Tylenol, Motrin, or Advil are still considered 

contagious. 

 Unidentified rash 

 Diarrhea 

 Vomiting 

 Pink, gooey eyes 

 Continuous & or colored nasal drainage: Occupational Safety and 

Health Administration, OSHA, states that any child with a yellow or 

green discharge from the nose must be removed from the program 

immediately. 

 Open Sores & or blisters inside or around mouth: Open lacerations or 

blisters, inflamed or red and may ooze. 

 Sore Throat 

 Continuous Coughing 

 *Head Lice 

 *Tuberculosis: Fever persistent cough, shortness of breath with chest 

pain, fatigue 



 *Chicken Pox: Generally, feel sick, fever and itchy rash of spots and 

blisters. 

 *Mumps: Flu-like symptoms, abdominal pain, swollen cheeks. 

 *Measles: Cold-like symptoms, fever, red rash. 

 *Shingles: Headache, light sensitivity, flu-like symptoms with or without 

a fever, itching or pain at sight of rash. 

 COVID: Positive test results or exposure to. 

             her contagious disease. 

All families of non-ill children will be notified in case of a contagious disease 

exposure. All identities will be kept confidential. 

*

 

 

 
 

 
  
We will notify you if your child develops signs of illness. If your child has a 
fever, vomits or has diarrhea he/she must stay home for a full day before 
returning to Preschool. 
 
 
For example:   

 Child has slight fever on Monday, he/she may return on Wednesday 
 Child vomits on Thursday, he/she may return on Monday 
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Communication between families and teachers is strongly encouraged. 
Families are advised to contact the program coordinator or director to 
schedule a conference. Conferences will be scheduled outside of class time. 
This will ensure that classroom instruction will be uninterrupted for all 
participants and allow for your concerns to be thoroughly addressed.  
 
ADMISSIONS 
Children will be enrolled into the program based on availability as determined 
by the registrar. A waiting list will be compiled in the event that additional 
spaces become available as the school year progresses. All admissions are on 
a first come, first serve basis. 
The KEITH FAMILY YMCA reserves the right to deny preschool admission 
or continued participation if one or more of the following conditions 
exist: 
 

 fully completed or returned 
promptly 

 The child is not participating or benefiting from the program 
 The staff cannot provide adequate or safe care for the child or other 

children due to behaviors. 
 Nonpayment of tuition 

 



TUITION 
Bank Draft or Debit/Credit Card Draft: Monthly bank drafts will occur on the 
15th of every month. 

 A $25.00 bank fee will be charged if a draft or charge is returned for 
insufficient funds.   

 A $25.00 late fee will be charged on payments made after the 15th of 
each month. 

  
*Refunds are not given for days missed due to illness, inclement weather, 
vacation or when notice is not received by required date. 
 
WITHDRAWAL 
If you plan to withdraw your child from the program before the end of the 
school year, please give written notice to the Sales and Service desk 15 days 
in advance. Otherwise, tuition will be charged for the upcoming month. 
Families will be responsible for paying for all days of service through the end 
of the 15-day notice period. An exit interview to discuss your reason for 
withdrawal may be requested. 

 
PROGRAM ADJUSTMENT RATE 
As part of our My Y Pricing rate structure, an adjusted rate is available to all 
who qualify. Both Members and Program Participants must provide income 
verification at the Sales/Service desk to receive an adjusted program rate. 
Discounted rates will start from the date awarded and not back dated for 
prior payments or attendance. 

 
 
INSURANCE 
The YMCA of Greater Charlotte provides liability insurance to all programs. It 

dent insurance 
coverage. Families should include their personal health insurance information 

medical treatment if required. Families are responsible for prescriptions and 
charges incurred for outside medical treatment of their child if such series are 
required while in attendance at the preschool program. 
 
YMCA Preschools are not licensed and regulated by the State Department of 
Child Development. The YMCA of Greater Charlotte Preschools adhere to 
YMCA Quality Standards. Preschools are not drop-in care programs. 
 



Children may not participate in the following programs or a combination of 
the following programs for more than four hours in a 24-hour period 
(calendar day) in a Charlotte YMCA or a combination of Charlotte YMCAs: 

-In Childcare (Y 
Kids) and unlicensed Afterschool. 
 
Therefore, your child can not attend Y Kids on the same day that they have 

attended preschool, as this is a N.C. State guideline; we apologize for any 

inconvenience this may cause you). Should you have any questions, please feel 

free to contact the Preschool. 

Keith Family YMCA Preschool 
8100 Old Mallard Creek Road 
Charlotte, NC 28262 
(704) 716-6700 
 
Preschool Coordinator: 
Jasmine Chambers | jasmine.chambers@ymcacharlotte.org 
(704)716-6739 
 
Youth Development Director: 
Lance Jackson | lance.jackson@ymcacharlotte.org 
(704)716-6789 
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